
Our teams
Business Banking supports individuals and Australian businesses through a full range of 
deposit, lending and payment solutions, as well as tailored services to business clients across 
a range of key industry segments. 

Personal Banking gives people confidence in their financial life by offering a diverse range of 
retail banking products from home loans, transaction and savings accounts and credit cards.

Wealth Management offers clients a wide range of wrap platform and cash management 
services, investment and superannuation products, financial advice and private banking. 

Banking product and BFS Treasury imagine, create and deliver products to meet the needs 
of our clients and support their overall financial wellbeing. This is supported by our BFS 
Treasury team who manage funding, liquidity, capital, EFS and climate risk for BFS.  

Digital, Data, Design and Experience solves technical problems and works with innovative 
technologies to deliver personalised and intuitive experiences for our customers. 
Team members partner with and learn from product owners and engineers in an agile 
environment.   

Central and Operations helps deliver the best outcomes for our clients and people through a 
wide range of services, such as Legal, Non-Financial Risk, Financial Crime Intelligence, Credit, 
Marketing, Operations, Custody, Regulatory Risk, Business Services, Financial Management 
and Corporate Affairs.  

BFS Credit helps deliver a market leading application to settlement experience, assessing a 
broad range of complex credit applications.  

Client Service and Support empower our customers to self-serve through intuitive digital 
experiences, supported by in-person interactions.  

Corporate Development and Strategy helps businesses and teams with their plans to 
achieve objectives and better understand markets. The team also focuses on innovation, 
acquisitions and alliance opportunities for BFS. 

Banking and Financial Services (BFS) is our award-winning Australian retail 
bank and wealth manager. Our Banking and Financial Services team builds 
highly loved and iconic experiences for our customers, providing a range 
of personal banking, wealth management and business banking products 
and services. 

Banking and  
Financial Services



Didn’t study finance? 
We welcome students from all degree backgrounds.

What is it like to work with us?
You’ll work with a highly talented, motivated and diverse 
team who care about each other and our customers. You’ll be 
empowered to think differently and take a human centred and 
data driven approach to work together to solve problems for 
our customers. 

Interns are eligible to be fast tracked to our full-time Graduate 
Program which offers an opportunity to shape your future in a 
global organisation.

What we offer

Direct access to our senior leaders

Ongoing performance development

Formal learning paired with interactive and on-the-
job real work experience

Opportunities to build your network through events 
and community service projects

A buddy to help you navigate the organisation


